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16.
One factor that attracts people to potential partners is physical attractiveness. The other two are similar backgrounds and reciprocity of feelings.


17.
Student answers will vary. They should include any three of these causes: socialization, foot-in-the-door effect, confusion about attitudes, and buffers.


18.
The bystander effect is the tendency for people not to give aid to someone in need when other bystanders are present.


19.
Two-sided arguments and emotional appeals are effective methods of persuasion. Persuasive people are experts on the subject, trustworthy, physically attractive, and similar to their audience in race, age, and other characteristics. 


20.
The cognitive view suggests that people choose to act aggressively because they think that aggression is justified and necessary. The learning view suggests that people learn aggression through reinforcement and observational learning.

