Chapter 20 Section 4 Worksheet Answer Key

Chapter 20: Social Cognition

SECTION 4

1. b 

2. e 

3. a

4. d

5. c

6. attribution theory

7. fundamental attribution error

8. bias

9. nonverbal communication

10. attribution theory

11. T

12. F; nonverbal communication

13. F; self-serving bias

14. T

15. T

16. fundamental attribution error; actorobserver bias; self-serving bias

17. physical contact, eye contact, cultural considerations
